SA TOURISM TENDER NUMBER 310/25 DIGITAL COMMUNICATION AGENCY FOR AFRICA CEL HUBS

QUESTIONS AND ANSWERS
QUES | REFERENCE REFERENCE QUESTION ANSWER
NO LOCATION
1 The successful bidder will be
Part A SERVICE LEVEL AGREEMENT Please confirm that this is indeed required and if | requested to submit the SLA once
Page 8 so, what detail is expected in the proposed SLA. the bidding process is concluded.

Clause 4.5.22

Upon award, South African Tourism and the successful
bidder may conclude a Service Level Agreement (SLA)
regulating the specific terms and conditions applicable to
the services being procured by South African Tourism.
Punitive service levels will be applied. Bidders will be
required to submit as part of their respective bids, draft
copies of the proposed SLA.

If required should we label this as an Annexure
document to Part A, Part B or Part C as it is not
listed in the mandatory table of documents to be
submitted?

2 No, only those bidders that have
Part C Phase 2B Pitch Presentation Are we expected to upload submission of the been short-listed from qualifying
Page 1 of 10 actual pitch deck for Phase 2B on 13 August by 12 | in Phase 2A will be eligible for
Table The bidders that meet the minimum threshold will be noon, or do we only do this if we score the Phase 2B.
Evaluation invited for Pitch Presentation and will be given the South minimum threshold and are shortlisted for Phase
Summary African Tourism Global Communication Strategy and the | 2B7 We lprci\(ided Fthe 'PhasihZEt’
: : : i evaluation criteria so that every
previous Africa localised communication strategy. bidder is aware what would be
required if they qualify for Phase
2B.
3 Please find SBD 6.1 below. From
PART C Preference points claim form in terms of the preferential We cannot find form SBD6.1. on Part A, B or C - Page 4to 6
PAGE 2 OF 10 procurement regulations 2022 - SBD 6.1. Complete and sign please could you assist us to find the correct
Table 2 Phase where applicable form SBD6.1?
1 Evaluation
4 Unfortunately, at this point, we
Part C Provide two (2) written and contactable client reference Many clients no longer provide testimonial letters | are unable change the evaluation
PAGE 3 letters corresponding to the selected case studies (this has become policy for many of them). criteria. As stated in the RFP, the
Table 4: Phase Please advise what we should do in lieu of this? evaluation matrix will be applied.
2.A Desktop The best we can suggest is to obtain prior
Functional permission for them to be contacted by SAT -
Evaluation please advise?
QUES | REFERENCE REFERENCE QUESTION
NO LOCATION




PART C

PAGE 4 TABLE
4: Phase 2.A
Desktop
Functional
Evaluation

Social media content creation, including localisation,
trend responsiveness, and origination of creative;
language-specific community management, analysis and
reporting; and crisis management—provide a social media
editorial content plan, community management report,
performance report, and crisis management plan for the 2
case studies submitted.
AND
Performance Report
e  Campaign analytics and performance metrics
for each case study.
e Platform-level breakdown (impressions, reach,
engagement rate, click-through rate,
conversion actions).

e Benchmarked against industry averages or client-set
KPIs.

e Includes visualised data (graphs/tables) and an
interpretation of the results.

We are not at liberty to share this level of
granular detail about client work - our contracts
with clients preclude us from doing so. Please
advise?

You don’t have to use actual
figures you can use estimates.
We wish to know if you are able
to report on campaign
performance as per the bullet
points under Performance Report.

PART C
PAGE 11

Table 7: Price
and Preference
(specific goals)

A number of Annexures are listed - but their names do not
correspond with the Annexures as named in Part A.

AHE COWbYHA VBE BTVCK MOWEW BTVCK AOMIH OF BrYCK-OMMED

BYMKIMC DELVIF2" 1O LNELHEK COMLIEW |k LHE 2HYKEHOMDEE?\DIKECLOKZ Ok
LHE BEBOKL MIIT BE NZED YWOHC2L OLHEK2 L0 AEKIEA LYX COWBIIYHL YD
12 IHE MV1E2] MEBOKL LKOW CEMLEVT 2NbBIIEK DYLVBYZE (C2D) 2NBWLLIED;
OMMEERHIb 12 FI2LED" () CObA Ok LHE 1D-DOCMWEMLI2) Ok LHE BIYCK ACLH
Ok LHE LONWDIMC DOCNWEMLYLIOW Ok LHE COWBYWHA MILH MHICH 1HE
2 bYOO Ok OMMEU2HIB BA BIYCK ADMLH YLLYCHED I LHE DKW Ok (¥1) CObA
OMMEEZHIb I2 MZLED' YWD (B) CObA Ok IDEMLLLA DOCMWEML"

EONMDIHG DOCNWEMLYLION Ok LHE COWBYHA MILH MHICH LHE BIYCK
12 bEOOL Ok OMME2HIb BA BIYCK BEE2OM (2) 1M LHE EOBW Ok (¥) CObA Ok LHE
MOWYAIE)

OMMEEZHIb 12 M2LED" (B) CObA Ok LHE ID-DOCAWEMLI2) Ok LHE BIWCK
Ok LHE EONWDIMC DOCMWEWLYLIOW Ok LHE COWbYHMA MILH MHICH LHE
12 bHOOk Ok OMHEBZHIb BA BIYCK MOWYH YLLYCHED IV LHE EOBW Ok (¥) CObA
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This means we will end up with x 2 Annexure A’s,
times 2 Annexure B’s, and so on...

Please advise on the correct Annexure letters for
all Annexures across Parts A, B and C

Please make sure to submit the
documents listed in both tables.
The order is not important in this
case.

PART C

Reference is made to submitting ID documents

Please submit a valid BBBEE
certificate or sworn affidavit




PAGE 14 We have hundreds of black owners through a Trust -
CLAUSE 4.15.2 it will be impossible to provide ID documents for

% OWNED BY each shareholder, please advise?

BLACK PEOPLE

(BO)

NB: If your company describes the resources differently to SA Tourism, please include the appropriate title next to each resource. Make sure you fill out all of the columns.
Please see the resource table below.

Designation Corresponding Hourly Rate Daily Rate Hours Scoped per project
role/title

Group Account Director

Account Director

Creative Director

Quality Assurance

Animator

Designer

Copywriter

Head of Strategy

Content Planner

Campaign and Content Analyst

Reporting Specialist (social listening)

Senior Community Manager

Junior Community Managers

Boitumelo Dibetle

BV Dibetle

Sourcing Specialist



SBD 6.1 PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS
2022 (SBD 6.1)

This preference form must form part of all tenders invited. It contains general information and serves as a
claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS,
DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER AND PREFERENTIAL
PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes
included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes
included).

1.2 To be completed by the organ of state
(delete whichever is not applicable for this tender).

a) The applicable preference point system for this tender is the 90/10 preference point system.
b) The applicable preference point system for this tender is the 80/20 preference point system.

c) Either the 90/10 or 80/20 preference point system will be applicable in this tender. The lowest/
highest acceptable tender will be used to determine the accurate system once tenders are
received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded
for:
(a) Price; and

(b) Specific Goals.

1.4 To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and SPECIFIC GOALS

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to
claim points for specific goals with the tender, will be interpreted to mean that preference points for
specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or
at any time subsequently, to substantiate any claim in regard to preferences, in any manner required
by the organ of state.

2. DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to an invitation
to provide goods or services through price quotations, competitive tendering process or any other
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(b)
()
(d)

3.

3.1.

3.141

3.2.

3.2.1.

Where

4.1.

4.2.

method envisaged in legislation;

“price” means an amount of money tendered for goods or services, and includes all applicable

taxes less all unconditional discounts;

“rand value” means the total estimated value of a contract in Rand, calculated at the time of bid
invitation, and includes all applicable taxes;

“tender for income-generating contracts” means a written offer in the form determined by an organ
of state in response to an invitation for the origination of income-generating contracts through any
method envisaged in legislation that will result in a legal agreement between the organ of state and a
third party that produces revenue for the organ of state, and includes, but is not limited to, leasing
and disposal of assets and concession contracts, excluding direct sales and disposal of assets through
public auctions; and

“the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps=80(1- 20 ) or Ps=90(1-2mn )
Pmin Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT

POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt—P max Pt—P max
Ps =80 (1+20 ) or Ps =90 (1+270 )
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference
points must be awarded for specific goals stated in the tender. For the purposes of this tender the
tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
proof/ documentation stated in the conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it
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is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, in the
tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10
preference point system will apply and that the highest acceptable tender will be used to
determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will
apply and that the lowest acceptable tender will be used to determine the applicable
preference point system,

then the organ of state must indicate the points allocated for specific goals for both the 90/10 and
80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable,
corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each preference point system.)

Number of Number of
points claimed | points claimed
(90/10 system) (80/20 system)
The specific goals allocated (To be (To be

completed by

points in terms of this tender
the tenderer)

completed by
the tenderer)

Black Women Ownership

Black Youth Ownership 02 02
Black Ownership 04 10
Small, Medium, and 02 04
Micro Enterprises

(SMMEs)

Total 10 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm
4.4, Company registration number:
4.5. TYPE OF COMPANY/ FIRM

O Partnership/Joint Venture / Consortium
O One-person business/sole propriety

O Close corporation

O Public Company

0 Personal Liability Company

O (Pty) Limited

0 Non-Profit Company

0 State Owned Company

[TICK APPLICABLE BOX]

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the

6



points claimed, based on the specific goals as advised in the tender, qualifies the company/ firm for
the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as indicated in
paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs
1.4 and 4.2, the contractor may be required to furnish documentary proof to the satisfaction of
the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions
of contract have not been fulfilled, the organ of state may, in addition to any other remedy it
may have -

(@) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result of that
person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of
having to make less favourable arrangements due to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and directors, or
only the shareholders and directors who acted on a fraudulent basis, be
restricted from obtaining business from any organ of state for a period not
exceeding 10 years, after the audi alteram partem (hear the other side) rule
has been applied; and

(e)  forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:




