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SOUTH AFRICAN TOURISM

Tender no SAT 210/22
RISK COMPREHENSIVE INSURANCE

Notes for Bid Clarification

“Please include a signed copy of the Addendum with the Bid submission”



Introduction

This Addendum with clarification notes serves to inform potential Tenderers of changes,
amendments and/or clarifications made to the Bid documentation. The following queries and/or
changes have been received from those that have collected documentation.

Item Description

1 | Question

Please share claims History for the past three years detailing
Response
Type of losses and claims suffered by SA Tourism - Stolen Laptops ONLY

. Dell Latitude 5300 LTE - SAPS Case No: 362/3/2022 - Amount and Date R20,000.00 on
20/04/2022 Pending

. Dell Latitude 5290 - SAPS Case No: 175/9/2021 - Amount and Date R22,077.45 on
30/09/2021 Paid

. Dell Latitude 5290 - Damage - Amount and Date R1,585.86 on 09/02/2022 Unpaid

. Dell Latitude 14 5000 Series - SAPS Case No: 73/10/2018 - Amount and Date R17,872.20 on
14/02/2019 Paid

. Dell Latitude 7290 - SAPS Case No: 518/07/2021 - Amount and Date R23,000.00 on
01/08/2022 Unpaid

2 | Question

. Latest Audited Financial Statements

Response

. https://live.southafrica.net/media/293200/sa-tourism-performance-report-
2021.pdf?downloadld=402333

3 | Query

Where can we submit proposals

Query

Response

Please use the link on page 1 or 2 under part B.

https://forms.gle/Ke29Lga18trRNxD17



https://forms.gle/Ke29Lqa18trRNxD17

uer

What Goods will you be carrying?

Response

Goods commonly transported are branding material for SAT events.
uer
Are these your goods or they belong to the third party?

Response
They belong to SAT.

Query
Where will you be carrying your goods from, will be the goods carried local or within SADC
region?

Response
RSA.

uer

Are these goods carried from neighbouring countries or within the borders of the Republic of
South Africa?

Response
RSA.

uer
What is the estimated Sum Insured amount of goods to be carried on each trip?

Response
R100 000

Que[y

What is the maximum number of trips to be made per month?

Response
5

NB South African Tourism will complete forms during the contracting with the preferred bidder




